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JOB DESCRIPTION

CSV’s Retired & Senior Volunteer Programme
RSVP GRANDMENTORS DEVELOPMENT WORKER
Job Ref: RSVPLD12

 COMMENTS  \* MERGEFORMAT 
Community Service Volunteers (CSV) 

CSV was established in 1962 to involve people in community service and to promote voluntary and community action through eight main programmes nationwide: CSV Volunteering Partners, CSV Training and Enterprise, CSV Education for Citizenship, CSV’s Retired and Senior Volunteer Programme (RSVP), CSV Employee Volunteering, CSV Environment, CSV Consulting and CSV Corporate Affairs.

RSVP

CSV launched the Retired & Senior Volunteer Programme (RSVP) in 1988. 

RSVP encourages people aged 50 and over to become involved as volunteers in their local community.

RSVP is managed by volunteers as regional co-ordinators and organisers and has 13,500 volunteers involved in educational, environmental, community care and health projects across the UK. 

Older people have built up skills and experience during their lifetime, which are much needed by society.  RSVP is developing rapidly and involves people from all backgrounds often working together in groups for support, friendship and improving people’s lives.  
RSVP London
RSVP London is an integral part of CSV/RSVP and has a variety of projects, some supported by paid staff and some led entirely by volunteers. There are 2,000 volunteers in the London region.

We have recently received 3 year funding to set up and develop this exciting new intergenerational Grandmentors project, which will be the only one of its kind in the UK matching older volunteers with young people.

Purpose of the Post 

The purpose of the post is to recruit, train, manage and support older people to become volunteer mentors and to match them with young people in a one-to-one mentoring relationship.  The post-holder will liaise with referral agencies to target young people who are NEET (not in education, employment or training) and who may benefit from an older mentor.  

The Grandmentors Development Worker will develop a new scheme. The postholder will develop protocols and procedures for the project; liaise with the research team on monitoring the project; recruit, train and support the mentors; liaise with the referral agencies; assess the mentees and provide suitable matches with mentors. 
Accountability 

The postholder will be accountable to the RSVP London Development Manager, who will supervise the ongoing activities and who in turn reports to the RSVP UK Director. 

The post holder will benefit from CSV training support to include Health & Safety, Equal Opportunities, Inclusiveness, Finance where appropriate etc. and will be subject to CSV’s policies and procedures.

Duties
· Recruit, train and manage older people as volunteer Grandmentors

· Develop and deliver a training course for the volunteer Grandmentors
· Assist the mentors in the development of personal task plans which the mentors will work on together with the mentees during their year together

· Provide ongoing support and information for the volunteer Grandmentors

· Recruit, train and manage a team of RSVP volunteers who will provide administrative support to the project.
· Recruit young people as mentees into the project.

· Ensure a steady flow of appropriate referrals by close liaison with the referring agencies 
· Undertake negotiations with the referral agencies to maximise the contribution they are prepared to make to the project and benefits for their clientele

· Liaise and develop partnership work with other agencies in Islington and Hackney who can provide training/employment opportunities for the young people.
· Assess the suitability of the young people and volunteer Grandmentors and make appropriate matches between the two.

· Develop, implement and be responsible for the reporting systems, in collaboration with the research team, which will capture the activities of both mentors and mentees on a monthly basis. The Development Worker will be responsible for the regular /accurate reporting by mentors and mentees.
· Promote and publicise the project.
· Provide accurate and timely reports to key partners, including the JECDA Trust, the RSVP London Development Manager and the Grandmentors’ Advisory Board.

· Keep well informed and up to date with UK developments in the support of NEETs.
· Contribute to the team and joint work of RSVP London and nationally.
The job description gives an outline of key duties and is not intended to be an exhaustive list. The postholder may be asked from time to time to take on other responsibilities as reasonably requested by her/his manager.

PERSON SPECIFICATION

In deciding who to shortlist and appoint to this post, we will be looking for evidence of the following skills, knowledge, experience and personal qualities.

ESSENTIAL
1. Evidence of being a confident self-starter with experience of project development.

2. Evidence of being an innovative community worker who can develop work priorities and show initiative.
3. Experience of managing and supporting volunteers.

4. Experience of designing and delivering training, particularly in the field of skills-building.
5. Experience of working with young people.

6. Evidence of communicating effectively both in writing and verbally.

7. Evidence of strong self-serving administrative and I.T. skills. 
DESIRABLE

8. Knowledge and understanding of the issues concerning young people who are NEET.
9. Experience of working/volunteering in the community with people from a wide range of backgrounds.
10. Experience of working with older people and a knowledge and understanding of issues surrounding older people.

11. Educated to degree level, or equivalent relevant experience.
12. Experience of monitoring and research.
13. Evidence of working in a team.
CV’s WILL NOT BE CONSIDERED IN THE SELECTION PROCESS
  Appointment to this position is subject to an enhanced disclosure check. Having a conviction will not necessarily cause a bar to employment. 

Terms and Conditions for Full Time Staff
Hours:

35 hours per week 
Salary:
CSV Scale 6, starting salary £25,197 pa (inc ILW) 
Holidays:
24 days per year plus public holidays and 3 additional days over 

Christmas 

Location:      
RSVP office 237 Pentonville Road, London N1 9NJ


The post will involve some travelling to meet project and RSVP 

partners as required, and will involve some evening and 


weekend work.
