
 
Association of Volunteer Managers   
 
Presents: The Future of Volunteer Managers. 
When: 23rd September, 2009 from 12noon to 4pm 
Where: Scope, 6 Market Road, N7 6PW 
 
Programme 
 
12noon Registration and Lunch  
 
12.40pm Welcome from Scope – Nikki Squelch 
 
12.45pm Annual General Meeting: Chaired by Sean Cobley 

• Annual Report 
• Financial Report 
• Elections 

 
1pm The Future of Volunteer Managers 
   Introduction by Steve Howlett, Roehampton University and AVM 
 director: What research tells us of the value of volunteer 
 managers 
 
1.15 pm Address by John Knights, Volunteering Policy Manager,  

  Office of the Third Sector, Cabinet Office: How does  
 government policy support and recognise volunteer managers? 

  
1.30pm Are We Worth It? – led by Kate Bowgett and Debbie Usiskin 
 Workshop sessions:  How can we find a way of 
 measuring the impact of volunteer managers? 
 
2.10 pm  Feedback from workshops and next steps 
 
2.30pm Comfort Break 
 
2.45pm Results from research and an overview of ‘Modernising 

Volunteering’   Jamie Thomas, Red Foundation. 
 
3.15pm What should AVM be doing for you as someone who manages 

volunteers?  You help decide! 
What three things as an AVM member do you think AVM should focus on 
addressing over the next 18 months in order to take the profession of 
volunteer management forward, after all this is your organisation. 

 Sean Cobley and Alan Murray. 
 
3.45pm Questions, comments and feedback  
 
 Panel Session:  Sean Cobley, Debbie Usiskin 
 
3.55pm Closing remarks: Sean Cobley, Chair AVM 
 
4pm Networking and refreshments. 


